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Ideal for: 

Is the provider suitable for your business industry? Whether that’s 
ERP solutions for ecommerce retailers or manufacturers, this factor 
is important if you require a specialist ERP system. 

Business size: 

Whilst all providers will have their own definition of size, it's 
important to identity a company that’s had experience with the 
unique problems of small, medium and enterprise level businesses. 

Pricing: 

ERP software is commonly priced in two ways: A perpetual license 
requires a one-time payment for your software licence, with the 
right to use the software indefinitely. A subscription model relates 
to a monthly or annual licensing fee.

Key features:

Whilst the scale and scope will vary from ERP provider, you can 
expect to see these basic features: Stock control, accounts, EPOS, 
manufacturing capabilities, customer management, and WMS 
(warehouse management software). 

Implementation:

Will the training be tailored to your business through a dedicated 
team, or only accessible through self serve videos? How flexible can 
you be with users? Is there room for growth and scalability in the 
future? 

Deployment:

How is the system deployed? An on-premise ERP system will mean 
the system runs on in-house servers at your own location, or at the 
very least, locations under your control. As the name suggests, 
cloud-based ERP systems are hosted on the vendor's server and 
accessed through a web browser. 

Support:

Making sure your business can access help when required can be 
the difference between success and failure. In the best case 
scenario, your business won't need to have much contact with the 
support team of your ERP system, but should things go wrong, it's 
critical you have a provider to rely on. 

ERP FEATURES KEY

How we break down our comparison

Stock Control
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Advanced WMS

All data in the guide was 
consolidated using a 
number of sources, 
including 
industry-standard 
vendor sites and review 
sites such as Capterra, 
Trustpilot, PCMag, 
Software Connect and 
G2. This guide should act 
as an estimate of ERP 
suitability and more 
comprehensive research 
is encouraged as your 
search narrows.

To help ease your search we've broken down our research by core factors for comparison. These 
factors provide the background you need to quickly focus on the ERP solutions that make the most 
sense for your business.
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Interested in learning more? Please click here to request additional information.

Ideal for:
Financial management

Netsuite

Implementation:
Tailored training, 
modular, custom 
development

Deployment:
Cloud

Support:
Tiered support, 
telephone, knowledge 
base

Pricing:
Perpetual license, 
subscription 

Business size:

S M L

Ideal for:
Manufacturing

Sage 200 Cloud

Implementation:
Concurrent user 
licences, modular, 
tailored training 

Deployment:
Cloud

Support:
Tiered support, 
telephone, knowledge 
base, email

Pricing:
Subscription 

Business size:

S M L

Ideal for:
Distribution and 
manufacturing

Sage 300

Implementation:
Modular, tailored 
training 

Deployment:
On-premise, cloud

Support:
Tiered support, 
telephone, knowledge 
base, email

Pricing:
Perpetual license, 
subscription 

Business size:

S M L

Ideal for:
Manufacturing and
distribution

Sage X3

Implementation:
Concurrent user 
licenses, modular, 
tailored training, 
custom development

Deployment:
Cloud

Support:
Tiered support, 
telephone, knowledge 
base, email

Pricing:
Perpetual license, 
subscription 

Business size:

S M L
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Interested in learning more? Please click here to request additional information.

Ideal for:
Merchants, wholesale 
and distribution

Intact iQ

Implementation:
Tailored training, 
modular, custom 
development

Deployment:
On-premise, cloud

Support:
Telephone, email

Pricing:
Subscription 

Business size:

S M L

Ideal for:
Multichannel retailers 
and wholesalers

Brightpearl

Implementation:
Concurrent user 
licences, tailored 
training 

Deployment:
Cloud

Support:
In-house, telephone, 
knowledge base, email

Pricing:
Subscription 

Business size:

S M L

Ideal for:
Multichannel retailers 
and wholesalers

Khaos Control

Implementation:
Concurrent user 
licenses, modular, 
tailored training, 
custom development

Deployment:
On-premise, cloud

Support:
Telephone, knowledge 
base, email

Pricing:
Perpetual license

Business size:

S M L

Ideal for:
Manufacturing and
distribution

Odoo

Implementation:
Concurrent user 
licenses, modular

Deployment:
On-premise, cloud

Support:
Tiered support, 
knowledge base, email

Pricing:
Subscription 

Business size:

S M L
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Interested in learning more? Please click here to request additional information.

Ideal for:
Financial management

SAP Business One

Implementation:
Concurrent user 
licenses, tailored 
training, custom 
development

Deployment:
On-premise, cloud

Support:
Telephone, knowledge 
base, email

Pricing:
Perpetual license, 
subscription 

Business size:

S M L

Ideal for:
Manufacturing, 
distribution and 
building supply

Epicor

Implementation:
Concurrent user 
licences, modular

Deployment:
On-premise, cloud

Support:
Telephone, email

Pricing:
Subscription 

Business size:

S M L

Ideal for:
Manufacturing and 
distribution

Kerridge K8

Implementation:
Concurrent user 
licenses, tailored 
training

Deployment:
On-premise

Support:
Telephone, email

Pricing:
Subscription 

Business size:

S M L

Ideal for:
Wholesale, merchant, 
retailers and 
manufactures

OrderWise

Implementation:
Concurrent user 
licenses, modular, 
tailored training, 
custom development

Deployment:
On-premise, cloud

Support:
In-house, telephone, 
knowledge base, email

Pricing:
Perpetual license

Business size:

S M L
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When assessing ERP systems, it’s important you go into the process with your eyes open, and a 
plan in place. You need to ensure you’re armed with the right questions and a solid understanding 
of what your goals are, as well as addressing any issues that are likely to be flagged internally. 
Investing in ERP technology isn’t always a simple process, so take your time, be thorough with 
your research, and make the process a collaborative one.

Next steps for your business

Get in touch

You know your business better than anyone else, and we believe that by working with you 
to understand your every day, your struggles and your ambitions, we can offer an ERP 
solution that works for you. With almost 30 years' experience across a range of industries, 
OrderWise is an established software company that businesses have come to trust. You 
can rest assured that if our solutions aren’t able to fit your requirements, we will always 
advise you on the best steps to take.
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