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Administrators can be Disabled 

OrderWise Ref: 60770 

Menu Option: Admin | Configuration | Administrators | [New/Edit] 

 Is Enabled 

Admin | Utilities | Audit Trail 

Status: New Development 

Platform: Trade Portal & Layout Editor 

Licensed Feature: No 

Detail: If the ‘Is Enabled’ setting against an Administrator is disabled, that Administrator cannot view the 

Admin panel. This setting will not show for Administrators of type ‘Support’ or ‘eCommerce Root’. 

Additionally, the Audit Trail will show the linked Administrator in the Summary column for any 

Administrator events. 

Stack Trace or Error Message Displayed in Email Log Details 

OrderWise Ref: 60772 

Menu Option: Admin | Utilities | View Email Logs | [View Detail] 

Status: New Development 

Platform: Trade Portal & Layout Editor 

Licensed Feature: No 

Detail: If an email fails to send, a stack trace or error message will be recorded depending on the reason for 

the failure. This information can be viewed in the details for an individual email log. 

Allow ‘From £0.00’ Prices Against Products 

OrderWise Ref: 60746 

Menu Option: OrderWise | Stock | Variant List | [Add/Edit] | Settings [tab]  

 Allow zero sales price 

Status: Enhancement 

Platform: Trade Portal & Layout Editor 

Licensed Feature: No 

Detail: Product prices can be displayed from ‘£0.00’ with the above variant setting enabled. 

Manually Mark Order as Imported 

OrderWise Ref: 59964 

Menu Option: Admin | Orders | All Orders | [View] 

 Mark As Imported 

Status: New Development  

Platform: Trade Portal & Layout Editor 

Licensed Feature: No 

Detail: When viewing an order that has not been synced to OrderWise, the ‘Mark As Imported’ button can be 

clicked to indicate the order has been manually entered into OrderWise. 
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Improved Appearance of Partially Despatched Orders Page on V2 Account Area 

OrderWise Ref: 59262 

Menu Option: Admin | Configuration | Translations 

 Partially Despatched Orders 

o product_details 

o quantity_despatched 

o quantity_ordered 

o quantity_outstanding 

o title 

Admin | Settings | Customers | Account Area 

 Enable V2 Account Area 

Status: New Development  

Platform: Trade Portal & Layout Editor 

Licensed Feature: Yes (V2 Account Area) 

Detail: The appearance of the Partially Despatched Orders page has been improved when the V2 account 

area is enabled. Text on the Partially Despatched Orders page can be changed using the above 

translations. 

Variant Transactions Table Shown for Length Calculator Variants 

OrderWise Ref: 59046 

Menu Option: Admin | Configuration | OrderWise Sessions 

 Variant Transaction 

Admin | Design | My Themes | Edit Product Page 

 [Add Block] | Product Details | [Settings] | Content | Rolls Table 

 [Add Block] | Product Details | [Settings] | Content Styling | Rolls Table Max Height 

 [Add Product Attribute] | Rolls Table 

Admin | Modules | Length Calculator | Settings | General 

 Show Variant Transactions Table 

Status: New Development 

Platform: Trade Portal & Layout Editor 

Licensed Feature: Yes (Length Calculator) 

Detail: If a variant uses Length Calculator and the ‘Show Variant Transactions Table’ setting is enabled, the 

product page will display a table of the transactions. On Layout Editor, the location of the Rolls Table is 

controlled using either the ‘Rolls Table’ block or the ‘Product Details’ block. On Trade Portal, the Rolls 

Table always appears in the same location. The data in the table is updated using the ‘Variant 

Transaction’ OrderWise session.  



 

5 

Online Store Version 2022.11 November 2022 

Email Default Text Updated and Translations Added 

OrderWise Ref: 60642 

Menu Option: Admin | Configuration | Translations 

 Approval Request Email 

o department / product_name / sku / supervisor_contact / supervisor_email 

 Global 

o account_manager / checkout_billing_address 

o checkout_delivery_address_not_required / product_sku / review 

o review_add_shortened / sales_rep 

 Order Email 

o decline_reason / delivery_summary / order_date / order_number 

o order_promised_date / order_required_date 

 Promotions 

o percentage_discount_message / use_coupon_code 

 Reward Points 

o new_balance / previous_balance / reason_for_change 

 Shipments Table 

o courier / items_ready_for_collection / items_shipped / method / name 

o ordered / ready_to_collect / shipped / shipped_at / sku / total_ready_to_collect 

o total_shipped / track_progress / track_your_delivery 

o tracking_code / order_completed 

Status: New Development 

Platform: Trade Portal & Layout Editor 

Licensed Feature: No 

Detail: The default text has been updated for numerous emails. Some text can be changed using the above 

translations. 


